Details of Student Grievances including Sexual Harassment and Ragging Cases

YEAR DATE GRIEVANCE REDRESSED TIME
Request for
- photocopying Facility arranged 4 days
S 6.12.2015 | facility for the
g students
§ Request for using | Facility arranged
12.01.2016 | internet facility at | at the computer 1 day
the computer lab | lab
Maintenance of Taken action for
09.06.2016 | Infrastructure at | maintenance 1 day
the college
Request for Taken action for
12.06.2016 | improving maintenance 1 day
canteen facility
Addition Water
21.10.2016 | Cooler Facility for | Facility arranged | day
~ Commerce
S Students
§ Request f?r free
= access to internet
12.12.2016 | facility from Facility arranged 2 days
college computer
center for e-
learning.
Mental Enquiry
Harassment from | conducted,
03.02.2017 | the part of Private | complaint handed | 1 day
bus conductor over to local
police for action
22.06.2018 | Request for Water taps 4 days
maintenance of maintenance done
D water taps
8 Request for College
iy financial sanctioned
< 03.02.2018 | assistance for financial 2 days
hostel fees assistance for the
student

(
PRINCIPAL

HENRY BAKER COLLEGE
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Details of Student Grievances including Sexual Harassment and Ragging Cases

PRINCIPAL

Bus concession
facility for
16.08.2018 | students Action Taken 2 days
during vacation
classes
Sajith Babu Written apology
accused Riyaz AA, | from offender.
o 18.09.2018 | Arun Babu, Noble | Complainant
= Vincent, Tobin accepted 1 day
03 Tf)my for beating | apologize
S him _
Request for Facilty arranged
03.12.2018 | vehicle parking by the 3 days
facility for management
students
Request for
12.12.2018 | constructing Constructed 2 days
incinerator in inclinator
women’s hostel
Request for 4 days
18.06.2019 | getting student id | Given id cards
cards in time
To switch off
22.07.2019 | CCTV camera Request rejected | 4 days
during regular
class time
17.08.2019 | To remove blocks | Maintenance 4 days
in girls washroom | done
Il BA English Fans fixed in the
20.08.2019 | students for fixing | classroom 4 days
fans in the class
complained of Unconditional
S mental abuse apology from
roy 29.08.2019 | against a girl offender, 4 days
g student counseling given.
N Apology accepted

HENRY BAKER COLLEGE
MELUKAVU




Details of Student Grievances including Sexual Harassment and Ragging Cases

for adding for
more fans in the
class

Misbehavior from | Enquiry

02.09.2019 | the part of conducted. Guilty | 4 days
student suspended

26.09.2019 | Abuse from the Complaint 1 days
part of Bus forwarded to
conductor police station

26.10.2019 | Making load noise | Enquiry 4 days
the hostel conducted. Guilty

apologized

20.02.2020 | Jeswin Joy, Fourth | Enquiry found that | 4 days
Semester, B.Sc. ineligibility was
Student, request | due to attendance
for solving the shortage
problem of
attendance
shortage

04.02.2020 | | B.Com students | Action Taken 5days

21.03.2020

Request for fee
concession

Given concession
card

o
Principal
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From

Students Union Unit
Henry Baker College
Melukavu

To

The Principal

Henry Baker College
Melukavu

Subject: Request for photocopying facility

Sir,

There is no photocopying facility in the college. We have to go to Melukavu town
to take the photocopies. Kindly please arrange a facility for this.

Faithfully,
Unit Secretary
06-02-2015
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted online on 10% Dec 2015 at 10:30.
The following members were present:-

S SR SR G

Dr.Aneyamma Varghese (Principal)

Sri. Korah Jacob

Dr. Beena Paul /.ff;f/

Smt. Ajitha V.R. A e

Smt. Ashly Mereena Mathew a-/‘ﬁ

Smt. Susamma Joseph (Hostel Warden) Steten-
Ahana Maria David-III-B.Com A |n g0~

Hrudya C George- I11-B.Sc "f\'“‘M

Confirmation of Minutes of the Meeting held on 06.12.2015. The Minutes of the

Meeting held on 06.12.2015 were sent to the members earlier and the same was
confirmed. Matters arising from the Ilast meeting.lt was decided to arrange
photocopying facility for the students

Meeting disbursed by 11.30 am

fg.
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From

3" B.Com Students
Henry Baker College
Melukavu

To

The Principal
Henry Baker College
Melukavu

Subject: Request for using high speed internet facility.

We would like to experience the high speed internet facility in the college
computer Iab. Kindly please do the necessary.

Yours faithfully
3™ B.Com Students

10-1-2016

Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted online on 12.01.2016 at 10:30 am.
The following members were present:

Dr.Aneyamma Varghese (Principal)

Sri. Korah Jacob j__:bﬁ_——

Dr. Beena Paul /)—

Smt. Ajitha V.R.  A7itie

Smt. Ashly Mereena Mathew A&hlH

Smt. Susamma Joseph (Hostel Warden) Svuacaner
Ahana Maria David-III-B.Com

Hrudya C George- I1I-B.Sc ffmb‘/q

e ol -

Confirmation of Minutes of the Meeting held on 10" Dec 2015. The Minutes of
the Meeting held on 10 Dec 2015 were sent to the members earlier and the same was
confirmed. The committee deciided the College Union Advisor was responsible for
opening the Suggestion Box on a regular basis and bringing the responses to the
attention of the Principal and the Grievance Committee. Regarding all the above
suggestions received from students through Suggestion Box, Dr. Beena Paul opined
that immediate action (in @ maximum of 3 days) must be taken.A new grievance for
using internet facility at the computer for the students.And the meeting decided to give
internet facility for the students.

Meeting disbursed by 11.30 am

%RiNCIPAL
HENRY BAKER COLLEGE,
MELUKAVU
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From

KSU HBC Unit
Henry Baker College
Melukavu

To

The Principal

Henry Baker College
Melukavu

Sir,
We the KSU Unit of HBC Melukavu would like to convey certain complaints:
Improve the washroom facility.
Proper seating should be there in the college canteen for the students.
Canteen should open daily in all the working days.
Stop the leakage of water in the canteen.
Provide special parking areas for students.
Allow restroom for boys.
Construct girls’ friendly toilet.
Allow drinking water facility in all the departments.
. College should open at 8:30am.
10 Keep the campus clean.
We expect the above mentioned problems will be resolved soon.

O % NG R LN

AlbinCJ
KSU Unit President
Faithfully,
Renjith Mathew
KSU Unit Secretary

09/06/2016
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 09.06.2016 at 10:30 am. The
following members were present:

1. Dr.Nisha Joseph (Principal in Charge) Mtw/
2. Dr.Beena Paul /L

3.Dr.DishaV.] %
4. Dr.Santo Jose W

5.Keerthy S Nair- 111-B.Com ﬁ\)«,h_,
6.Jyothis Murali-I-BA Eng = )

Dr. Nisha Joseph, principal in charge welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Maintenance of Infrastucture at the college

The meeting decided to resolve the issue by taking immediate action.

Meeting disbursed by 11.30 am

S b

PRINCIPAL
HENRY BAKER COLLEGE,
MELUKAVU
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To

The Principal

Henry Baker College
Melukavu

Respected Principal,

Our college canteen is not working properly and it is closed currently. The main
reason 1s the leakage of the building. The toilet facility for the boys is not good.
There is always a problem in the water supply to the washroom. The pipes are
destroyed and there is no proper walkway to the washroom. The college ground
and the surroundings are not properly maintained. We expect you to take the
necessary steps.

Sincerely,
Kiran Raju
12/06/2016
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted online on 12.06.2016 at 10:30 am.
The following members were present:

1. Dr.Nisha Joseph (Principal in Charge) ‘&*
2. Dr.Beena Paul /.——

3.Dr.Disha V] 3

4. Dr.Santo Jose

5.Keerthy S Nair- ITI-B.Com

6.Jyothis Murali-I-BA Eng w

Dr. Nisha Joseph, principal in charge welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1. Canteen food quality must be improved and variety of food stuff should be

provided

The complaint was handed over for decision making

Meeting disbursed by 11.30 am

PRINCIPAL
HENRY BAKER COLLEGE,
MELUKAVU
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From

B.Com Students
Henry Baker College
Melukavu

To

The Principal

Henry Baker College
Melukavu

Subject: Water cooler facility

Sir,
There is no drinking water supply in our department. We request you to allow a
water cooler to resolve this problem.

Yours faithfully
B.Com Students

Dept. of Commerce
20-10-2016
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 21.10.2016 at 10:30 am. The
following members were present:

1. Dr.Nisha Joseph (Principal in Charge)@/
2. Dr.Beena Paul /—

3. Dr.Disha V.J %
4. Dr.Santo Jose g
5.Keerthy S Nair- I1I-B.Com
. o e T
6.Jyothis Murali-I-BAEng y s

Dr. Nisha Joseph, principal in charge welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Addition of water cooler facility for commerce students

The meeting decided to resolve the issue by taking immediate action.

Meeting disbursed by 11.30 am

PRINCIPAL
HENRY BAKER COLLEGE,
MELUKAVU
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From

The students of B.Com Computer Application, BA, BSc, B.Com
Henry Baker College

Melukavu

To

The Principal

Henry Baker College
Melukavu

Subject: Provide high speed internet facility.

Sir,

We the students of B.Com Computer Application, BA, BSc, and B.Com, would
like to have high speed internet facility the computer lab as part of ICT based
learning. Kindly please do the necessary.

Yours faithfully,

B.Com Computer Application Students
BA History Students

BA English Students

BSc Physics Students

B.Com Cooperation Students
12/12/2016

Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 12.12.2016 at 10:30 am. The
following members were present:

1. Dr.Nisha Joseph (Principal in Charge)@’
2. Dr.Beena Paul A —

3.Dr.DishaV.) %

4. Dr.Santo Jose Cﬁ

5.Keerthy S Nair- Iﬁ%.Com@k’&_,
6.Jyothis Murali-I-BA Eng ==

A

—

Dr. Nisha Joseph, principal in charge welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Request for free access to internet facility from college computer center for
e- learning

The meeting decided to resolve the issue by taking immediate action.

Meeting disbursed by 11.30 am

] e

PRINCIPAL
HENRY BAKER COLLEGE,
MELUKAVU



HENRY BAKER COLLEGE MELUKAVU

(Affiliated to Mahatma Gandhi University, Kottayam, Kerala, India)
Melukavumattom P.O, Kottayam, Kerala, India PIN. 686652

Email: hbeprincipal@gmail.com Website; www.henrybakercollege.edu.in

Principal in charge 03.02.2017
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From

I BA History Students
Henry Baker College
Melukavu

To,

Dr. Nisha Joseph

The Principal in-charge
Henry Baker College
Melukavu

Subject: Mental harassment from private bus conductor.
Respected Madam,

After the college, we the students of II BA History travelled in a bus —Lina
(Thodupuzha-Erattupetta). The conductor forcefully pushed one of the students
from the bus. The private bus was in race with a KSRTC bus. The workers in the
private bus are behaving very badly towards the students and when questioned,
they use abusive languages. Most of the time, they are drunk. We hope the college
authorities will do the necessary actions to avoid these types of issues towards the
students.

Yours faithfully
II BA History students
03-02-2017

Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 03.02.2017 at 10:30 am. The
following members were present:

1. Dr.Nisha Joseph (Principal in Charge)@
2. Dr.Beena Paul A~
3.Dr.DishaV.] % _

4, Dr.Santo Jose ﬁ?ﬁ;
5.Keerthy S Nair- T1-B.Com e A
F_-__—_'—_—".'—"-

6.Jyothis Murali-I-BA Eng =

Dr. Nisha Joseph, principal in charge welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Mental Harassment from the part of Private bus conductor
Enquiry conducted , and the complaint handed over to local police for action

Meeting disbursed by 11.30 am

PRINCIPAL
HENRY BAKER COLLEGE,
MELUKAVU
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From,
The Students
Henry Baker College

To

The Principal

Henry Baker College
Melukavu

Subject: Maintenance of water taps

Sir,

We would like to inform you about the maintenance of taps in the college campus.
There are so many damaged taps in the campus. Please do the necessary steps to
stop the wastage of water.

Yours sincerely
Students
HBC Melukavu
22-06-2018
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 26.06.2018 at 10:30 am. The
following members were present:

1. Dr. Gireesh Kumar G S (Principal)
2. Dr.K Jeevan Kumar
3. Dr.Beena Paul fff;
4. Dr.Disha V.J %
5
6

. Dr.Santo Jose %
. Akhil P.S ITI-B.Com Co-operation Lﬂ@;ﬁ,&ng

7.Shilpa Santhosh I-B.Com Co-operation ;A«Mg___,

Dr. Gireesh Kumar G S , principal in charge  welcomed the meeting and
confirmed the minutes of the last meeting. The Students’ Grievance Redressal
Committee has received some complaints from a few students, and hence the meeting
is scheduled to discuss their grievances.

1.Request for maintenance of water taps were done

Meeting disbursed by 11.30 am
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PRINCIPAL
HENRY BAKER COLLEGE
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From -

The Hostel Students
HBC Girls Hostel
Melukavu

To

The Principal

Henry Baker College
Melukavu

Sir,

We the student inmates of HBC girls’ hostel belongs to various backward classes.
We are not able to remit the full monthly fee. We request you to the give some sort
of reduction in the mess fee. Hope you will help us to resolve this problem.

Yours faithfully,
Hostel Students
. Henry Baker College
Melukavu
03-02-2018
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 03.02.2018 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal ) A7
2. Dr.K Jeevan Kumar

3. Dr.Beena Paul /A=

4. Dr.Disha V.J M

5. Dr.Santo Jose ’ﬁ T
6. Akhil P.S III~B.Com/C0-operation W
7.Shilpa Santhosh I-B.Com Co-operation W

Dr.Gireesh Kumar G.S , principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Request for financial assistance for hostel fees

Meeting disbursed by 11.30 am
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HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 05.02.2018 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal ) ,7) i
2. Dr.K Jeevan Kumar

3. Dr.Beena Paul /Lf

4. Dr.Disha V.J &@ |
5. Dr.Santo Jose y

6. Akhil P.S III-B.Com Co-operation }‘W}\/ W
7.Shilpa Santhosh I-B.Com Co-operation W

Dr.Gireesh Kumar G.S , principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Request for financial assistance for hostel fees was sanctioned.

Meeting disbursed by 11.30 am
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From

III BA, BSc, B.Com Students
Henry Baker College
Melukavu

To
The Principal
HBC Melukavu

Subject: Bus concession facility for students during vacation

Sir,

We the students are asked to give the full amount as bus fare during the vacation
time by the bus authorities. We are not getting any sort of bus fee concession since
its vacation time. We kindly request the college authorities to necessary actions to
allow concession.

Yours sincerely,
3" year BA, BSc, B.Com students
HBC Melukavu
16-08-2018
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 16.08.2018 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal ) -7 )~
2. Dr.Beena Paul /o~

3. Dr.Disha V.J %

4. Dr.Santo Jose

5. Karuna Margeret Mathew I-B.Sc Physics
6.Shilpa Santhosh II-B.Com Co-operation

Dr.Gireesh Kumar G.S , principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Request for bus concession facility for students during vacation classes

Meeting disbursed by 11.30 am

A
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HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 18.08.2018 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal ) 4}
2. Dr.Beena Paul /-

3. Dr.Disha V.J #&*

4, Dr.Santo Jose e%ﬂ
5. Karuna Margeret Mathew I-B.Sc Physics

6.Shilpa Santhosh II-B.Com Co-operation

Dr.Gireesh Kumar G.S , principal  welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Bus concession facility for students during vacation classes was arranged.

A new grievance from the part of students for quarelling . Action was taken
against the offender by accepting apology from the student.

Meeting disbursed by 11.30 am
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From,

Sajith

III B.Com Student
HBC Melukavu

To

The Principal

Henry Baker College
Melukavu

Sir,

I, Sajith, III B.Com student of Henry Baker College was attacked by certain other
students of the commerce department. T was arranging the hall for the Commerce
Association inauguration. I was attacked by Abin Antony, Riyaz A A and Toby
Tomy. They accused and attacked me of unnecessary issues that are not related to
the college. I kindly request you to take immediate action regarding this issue.

Yours faithfully
Sajith
11 B.Com Student
HBC Melukavu
18-09-2018
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 18.09.2018 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal )

2. Dr.Beena Paul /L.~

3.Dr.Disha V.3 &

4. Dr.Santo Jose

5. Karuna Margerét/lvlathew I-B.Sc Physics
6.Shilpa Santhosh II-B.Com Co-operation

Dr.Gireesh Kumar G.S , principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

A new grievance from the part of students for quarelling . Action was taken
against the offender by accepting apology from the student.

Meeting disbursed by 11.30 am

PRINCIPAL
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From
Kerala Students Union
HBC Melukavu

To

The Principal

Henry Baker College
Melukavu

Sir,

The student parking area of our college is not properly managed. During the rainy
season the ground is muddy. It is causing damage to our vehicles. We kindly
request you to construct a better parking area in the campus.

Yours faithfully

' Denon

Bony

Rahul

Johnny

Albin

Melvin
3-12-2018
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 03.12.2018 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal ) ---’“’J)/’/ B
2. Dr.Beena Paul f.)(,/
3. Dr.Disha V.J

-

4. Dr.Santo Jose (ff
5. Karuna Margeret Mathew I-B.Sc Physics
6.Shilpa Santhosh II-B.Com Co-operation

Dr.Gireesh Kumar G.S , principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Request for vehicle parking facility for students

Meeting disbursed by 11.30 am
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HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 06.12.2018 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal) ”j il
2. Dr.Beena Pau If/—/

3. Dr.Disha V.J &

4. Dr.Santo Jose th

5. Karuna Margeret "Mathew I-B.Sc Physics
6.Shilpa Santhosh II-B.Com Co-operation

Dr.Gireesh Kumar G.S , principal  welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Request for vehicle parking facility for students was solved my management
by arranging parking facility at campus premises

Meeting disbursed by 11.30 am
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From
The Students of HBC Girls Hostel
HBC Melukavu

To

The Principal

Henry Baker College
Melukavu

Sir,
We request you to allow an incinerator to the girl’s hostel for the waste treatment
and its disposal.

Sincerely,
Girls hostel students
HBC Melukavu
12-12-2018
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 12.12.2018 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principa) W
2. Dr.Beena Paul /.~

3. Dr.Disha V.J %

4. Dr.Santo Jose

5. Karuna Margeret’@!athew I-B.Sc Physics
6.Shilpa Santhosh 1I-B.Com Co-operation

Dr.Gireesh Kumar G.S , principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Request for erecting incinerator in womens hostel.

Meeting disbursed by 11.30 am
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HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 14.12.2018 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal ) /'ﬁ?}"‘
2. Dr.Beena Paul /l/,/

3.Dr.Disha V.J ¥

4. Dr.Santo Jose |

5. Karuna Margere{Mathew I-B.Sc Physics
6.Shilpa Santhosh II-B.Com Co-operation

Dr.Gireesh Kumar G.S , principal  welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Incinator constructed at women'’s hostel

Meeting disbursed by 11.30 am
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From

The students

Henry Baker College
Melukavu

To

The Principal

Henry Baker College
Melukavu

Sir,

We the students of Henry Baker College, Melukavu request you to give the college
uniform and the ID card as soon as possible since we are not getting any
concession in private bus.

Faithfully,
Students
HBC Melukavu
13-06-2019
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 18.06.2019 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal )
2. Dr.Beena Paul e
3. Dr.Disha V.J 21

4. Dr.Santo Jose ﬁ _
5 Jithin Johnson TH1-B.Com Co-operation .
6.Cyril Johnson I-BA English @_

Dr.Gireesh Kumar G.S , principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Request for getting students ID cards in time

Meeting disbursed by 11.30 am

PRINCIPAL
HENRY BAKER COLLEGE,
MELUKAVU
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From,
The Students
HBC Melukavu

To
The Principal
HBC Melukavu
Sir,
We request you to switch off the CCTV camera during the regular class time.
Sincerely,
Students

HBC Melukavu

22-07-2019
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 22.09.2019 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal )

2. Dr.Beena Paul /i

3. Dr.Disha V.J %

4. Dr.Santo Jose” ¢fff

5 Jithin Johnson ITI-B.Com Co-operation .

6.Cyril Johnson I-BA English 4‘]_7,%

Dr.Gireesh Kumar G.S , principal  welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

ID card issued
1.Request to switch off CCTV camera during regular class time

Meeting disbursed by 11.30 am

PRINCIPAL
HENRY BAKER COLLEGE,
MELUKAVU



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 26.0%.2019 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal ) M

2. Dr.Beena Paul /i~
3.Dr.Disha V.3 %

4. Dr.Santo Jose Qﬂo
5 Jithin Johnson I11-B.Com Co-operation ﬂ s

6.Cyril Johnson I-BA English

Dr.Gireesh Kumar G.S , principal  welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Request to switch off CCTV camera during regular class time was rejected
after discussion .

Meeting disbursed by 11.30 am
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PRINCIPAL
HENRY BAKER COLLEGE,
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From
The Students
HBC Melukava

To
The Principal
HBC Melukavu

Sir

The washroom and wash basin of the girl’s toilet is blocked. There is no proper
disposal of waste water too. We are not able to use the washroom properly. Please
do the necessary to remove the water congestion.

Sincerely,
The Students

HBC Melukavu
13-08-2019

Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 17.08.2019 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal )

2. Dr.Beena Paul /{,—

3. Dr.Disha v.J %

4, Dr.Santo Jose™ @?,

5 Jithin Johnson III-B.Com Co-operation

6.Cyril Johnson I-BA English /’v

Dr.Gireesh Kumar G.S , principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.To remove congestion in the girls washrooms

Meeting disbursed by 11.30 am
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HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 20.08.2019 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kum:zr G.S (Principal ) ’9'3
2. Dr.Beena Paul_[(.—
3. Dr.Disha V.] ﬂd 2l

4. Dr.Santo Jose (@p
5 Jithin Johnson IH=B.Com Co-operation 'i i .
6.Cyril Johnson I-BA English /7\1#’ " _

_— i

Dr.Gireesh Kumar G.S , principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Maintance done in the girls wash rooms

Meeting disbursed by 11.30 am
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From
Department of Englich

Hendy Baker college
Melukgvuy

To,

The princdpal
Henry Baker college
Meluwravy
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From

The Department of English
Henry Baker College
Melukavu

To

The Principal

Henry Baker College
Melukavu

Sir,

We the students of English department would like to inform you that, we are
having only one ceiling fan in our classroom. We are not able to sit in the class
during the summer days. We request you to provide us with extra fans in the
classroom.

- Faithfully,
Students of English Department

Henry Baker College

Melukavu
20-08-2019
Melukava



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 20.08.2019 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal ) 17)/
2. Dr.Beena Paul /=

3.Dr.DishaV.J $

4. Dr.Santo Jose Cﬁ SR

5 Jithin Johnson II1-B.Com Co-operation —

6.Cyril Johnson I-BA English %

Dr.Gireesh Kumar G.S ; principal  welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Request from III BA Students for fixing fans in the class

Meeting disbursed by 11.30 am

//'J-U)/_,,.

PRINCIpAL
HENRY BAKER COLLEGE
MELUKavy



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 24.08.2019 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal ) /ca)’
2. Dr.Beena Pau!ﬁ(&//f
3. Dr.Disha V.J

-

4, Dr.Santo Jose @ _
5 Jithin Johnson II1-B.Com Co-operation

6.Cyril Johnson I-BA English iO—VU

Dr.Gireesh Kumar G.S , principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Fans Fixed in the classrooms

Meeting disbursed by 11.30 am

PRINCIPAL
HENRY BAKER COLLEGE,
MELUKAVU
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From

Sonu K S

I B.Com Computer Application
Henry Baker College
Melukavu

To

Dr. G S Gireesh Kumar
The Principal

Henry Baker College
Melukavu

Sir,

I am a student of I B.Com Computer Application. I was asked by Anwar shah to
call Gopika of I B.Com Computer Application from my mobile phone. But I was
accused for giving mobile phone and sim to her. I haven’t done anything wrong in
this. He then constantly calls and tortures me to call her from my phone, but I
didn’t agree for that. I request you to help me to solve this issue.

Yours faithfully,

Somu K S
29-8-2019
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 29.08.2019 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal ) ’74/
2. Dr.Beena Pauléff/'
-

3. Dr.Disha V.]

4. Dr.Santo Jose .
5 Jithin Johnson III-B.Com Co-operation

6.Cyril Johnson I-BA English 2 A

Dr.Gireesh Kumar G.S , principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Complaint of mental abuse against girl student

Meeting disbursed by 11.30 am



" HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 2.09.2019 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal ) /v)/
2. Dr.Beena Paul X —~

3. Dr.Disha V.J %

4. Dr.Santo Jose .
5 Jithin Johnson I11-B.Com Co-operation
6.Cyril Johnson I-BA English /" -

Dr.Gireesh Kumar G.S , principal =~ welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Complaint of mental abuse against girl student was redressed by accepting
unconditional apology from offender, counseling given. Apology accepted.

Another new complaint received from a student regarding misbehavior from the part of
a classmate . An enquiry committee was constituted for this purpose

Meeting disbursed by 11.30 am

A

PRINCIPAL
HENRY BAKER COLLEGE,
MELUKAV1
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From

Nandu Rajesh :
I B.Voc Student, HBC Melukavu
Aikkarakunnel (H)

Thidanadu P.O

Kottayam

To

The Principal

Henry Baker College
Melukavu

Sir,

I, Nandu Rajesh, I B.Voc student of Henry Baker College and am mentally
harassed by a guy named Anwarshah. I know him already and a few months before
I met him at Erattupetta and he asked me to give a mobile phone to a girl named
Gopika of I B.Com. I handed over the phone to her during the onam celebration.
After that certain issue occurred regarding this and is accused of unnecessary
matters. T request you to help me out from this issue.

Sincerely,
Nandu Rajesh
I B.Voc Student
Henry Baker College
Melukavu
29-08-2019
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 03.09.2019 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal ) W
2. Dr.Beena Paul f,,—

3.Dr.DishaV.] %1

4. Dr.Santo Jose  (f’
5 Jithin Johnson IIFFB.Com Co-operation ﬁ
6.Cyril Johnson I-BA English %_

Dr.Gireesh Kumar G.S , Principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Mental Abuse against a girl student conducted and guilty suspended

Meeting disbursed by 11.30 am
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PRINCIPAL
HENRY BAKER COLLEGE,
MELUKAVU |
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Melukavu Police Station
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From,

Jyothika Johny

Sonu K S

B.Com Computer Application

To

Dr. Gireesh Kumar G S
The Principal

Henry Baker College
Melukavu

Sir,

We are travelling from Anthinad to Melukavumattom in a private bus — Anjali.
The driver of the bus is using abusive languages. He always behaves in a bad
manner towards us. Because of this we are having trouble to travel in this bus. We
request you to take action regarding this.

Sincerely,
Jyothika Johny
SonuK S
B.Com Computer Application
26-09-2019
Melukavu
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HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 26.09.2019 at 10:30 am. The
following members were present:

~ o
1. Dr.Gireesh Kumar G.S (Principal ) 4/
2. Dr.Beena Paul Jl—— ’
3. Dr.Disha V.J %

4. Dr.Santo Jose g
5 Jithin Johnson ITI-B.Com Co-operation j

6.Cyril Johnson I-BA English f%{

Dr.Gireesh Kumar G.S , Principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

Ao Daires
1.Abuse from the part of Bus—eendtictor—part of Bus Conduetor and the complaint
forwaded to Police Station.
Meeting disbursed by 11.30 am
AV
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From,
Sobhiya Kannan
Parent of Merlin Juliet

To

Dr. G S Gireesh Kumar
The Principal

Henry Baker College

Sir,

My daughter Merlin Juliet is staying in Room No: 3 of HBC Girls Hostel. She is
not able to study well because of the loud noise. The hostel authorities and the
management should find a solution to this problem and should take disciplinary
actions.

Yours faithfully
Sobhiya Kannan
Padoorkkattavila (H)
Inchimala, Cheenthalar
Tdukki
Ph: 8281086062
25-10-2019
Melukavu



L.

- Vi e, b hogzn.
&\?\\7\ | G} Atk A4, Nivas~
'B’% (/;; /93% co h‘— / a8 &cgf{.m_
o6 a5V § ) G e
CF> 62 %5
Gl Jom o ) ef e DwE QDigwsd (ﬁ&‘m@emvp




dopd Cowploik

From

C Wowmun's Wodd Abdunks
/?{3/%’\\0\ W Aa Bl th Ln\hax
M il e suta
@0 ) \
fP AL Pm\

Oy (s CA‘iqur\ ook

Wy Doleey \»U-Jt
wlenn ywoo.

Qq\w&w\ Ak
Hoctel = 612 m\gﬁ;\v\a\é‘)w

VAR @g,jwwf\ \eat n ) ghnom evo0 o0 e )
Oonbera s\ pdiodd ol Q;;%m&n&m%o mw&&umd
leant ey Yokel mbv\b(gmcx\\’ @m{\mﬁf\oﬂmm}o Yonilae)
Moum(\om& n,_m%ﬂm\mm vyt 0 B\l gD %\m\n\

B A M, + veaaansnd | nuler vavo) 6 rvl

meo nindo o\l f‘%ﬂd\!})cwxm'\wﬁj n/g\@c%o An__i§end msn_heﬂ
£w\'\mwﬂ6\mw\/\° Dol 08\ 50 v - n_,_\uen_m%o &Mmcmr)'\nnﬁlk

el Ny om0 shad 61 m\(é)w\u\m\m}o

v
o\ 'N& @\A’moémm\esm']mmafgw”, M\M\r\
@N\‘ns\%mn oy (Nebnephomg 0 bl(@og Cnigong baimy
s €l ana o@;\h\mm\mr\ﬂw‘f (‘Mﬂa ooy -

YLQ\(W% ~\>(B’%/\’L\ - Qﬁ\fa‘)(% LQ\ Nf\ ’

'\/%?W"‘“‘P‘ QAQ\’%%‘E

A



From,

Women Hostel Students
Henry Baker College
Melukavu

To

The Principal

Henry Baker College
Melukavu

Sir,

We the hostel students would like to get fee concession in hostel fees, when we are
taking continuous leave. Since the hostel is reopening only in working days after
the holidays, we are not able to attend the morning classes. We are not getting
sufficient food too in the hostel. We hope that you will find a solution to this
problem.

Yours faithfully,
Hostel Students

25-10-2019
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 26.10.2019 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal ) /1V
2. Dr.Beena Paul J\,——

3. Dr.Disha V.J Y

4. Dr.Santo Jose ‘B _
5 Jithin Johnson TII-B.Com Co—operatior}ﬁ*
6.Cyril Johnson I-BA English %

.

Dr.Gireesh Kumar G.S , Principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Making loud noise in the hostel.
It was decided to appoint a enquiry committee

Meeting disbursed by 11.30 am

PRINCIPAL
HENRY BAKER COLLEGE
MELUKAVY ,



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 26.86.2019 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal ) f-'-*’i}'}""
2. Dr.Beena Paul /).~
3. Dr.Disha V.J %

4. Dr.Santo Jose’@/ J_E___:j_e,ag/},
5 Jithin Johnson TTI-B.Com Co-operation S v il
6.Cyril Johnson I-BA English /Z,//i . ,/I

Dr.Gireesh Kumar G.S , Principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Guilty apologized for making loud noise in the hostel .

Meeting disbursed by 11.30 am

PRINCIPAL
HENRY BAKER COLLEGE
MELUKAVU
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From

Jeswin Joy

IV Semester B.Sc Physics
HBC Melukavu

To

The Principal

Henry Baker College
Melukavu

Sir,

I, Jeswin Joy, is the member of College Cricket Team. I was on leave for the below
mentioned dates, since | went to participate in the University Cricket competition. I
request you to grant me that day’s attendance.

Dates:

16-12-2019

18-12-2019

31-10-2019

01-01-2020

03-01-2020

Yours faithfully,
Jeswin Joy
B.Sc Physics

20-02-2020
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 20.02.2020 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal )
2. Dr.Beena Paul ,6//
3. Dr.Disha V.J %

4. Dr.Santo Jose” |
5 Jithin Johnson IIT-B.Com Co-operatio '
6.Cyril Johnson I-BA English %Z—/

Dr.Gireesh Kumar G.S , Principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Request for solving the attendance shortage from B.Sc Student

An enquiry committee was appointed for this purpose

Meeting disbursed by 11.30 am
A

PRINCIPAL
HENRY BAKER COLLEGE.
MELUKAVU '



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 24.02.2020 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal ) /0()/-

2. Dr.Beena Paul [2//

3. Dr.DishaV.] ¥

4. Dr.Santo Jose ﬂ

5 Jithin Johnson I1I-B.Com Co-operation ﬁﬁ
6.Cyril Johnson I-BA English élﬁg;_,

Dr.Gireesh Kumar G.S , Principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Enquiry was conducted ,and found that ineligibility was due to attendance shortage

Meeting disbursed by 11.30 am
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From

I B.Com Students
Henry Baker College
Melukavu

To

The Principal

Henry Baker College
Melukavu

Subject: Request for ceiling fan

Sir,

We the students of I B.Com are having only one ceiling fan in our classroom. We
are not able to sit in the classroom because of the hot temperature. We kindly
request you to allow one more ceiling fan to solve this problem.

Yours faithfully
I B.Com Students
11-10-2020
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 25.02..2020 at 10:30 am. The
following members were present:
1. Dr.Gireesh Kumar G.S (Principal )

2. Dr.Beena Paul /g(/

3. Dr.Disha V.] 3

4, Dr.Santo Jose %
5 Jithin Johnson III-B.Com Co-operation ;ﬁ

6.Cyril Johnson I-BA English éj;lgﬁ‘\_/

Dr.Gireesh Kumar G.S , Principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1. I. B.Com students request for adding more fans in the class

Meeting disbursed by 11,30 am



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 8&.02.2020 at 10:30 am. The
following members were present:

1. Dr.Gireesh Kumar G.S (Principal )
2. Dr.Beena Paul A//

3. Dr.Disha V.] ﬁfd

4. Dr.Santo Jose ¢
5 Jithin Johnson II-B.Com ﬁ,

6.Aravind Shaji —II BA History ﬂ?.wu _

L

Dr.Gireesh Kumar G.S , Principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their.grievances.

1.Fans fixed in the ['..B.Com classes and the problem resolved

Meeting disbursed by 11.30 am

A

PRINCIPAL
HENRY BAKER COLLEGE,
MELUKAVU
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From,

Eashwaran Lakshmanan
Vadakkekarayil (h)
Teekoy

To

The Principal

Henry Baker College
Melukavu

Sir,

My daughter Rajeshwari E. V is a student of Henry Baker College. I am a coolie
worker and we belong to a poor family and. Now a day’s not getting enough work.
Because of this, we are not able to pay the fees correctly. I humbly request you to
provide some sort of fee concession for my daughter. I hope you will help us to
resolve this issue.

Yours sincerely
Eashwaran Lakshmanan
21-01-2020
Melukavu



HENRY BAKER COLLEGE, MELUKAVU
Minutes of the Meeting of the Grievance Redressal Cell

The Grievance Committee Meeting was conducted on 03.03.2020 at 10:30 am. The
following members were present: -

1. Dr.Gireesh Kumar G.S (Principal ) 4)/
3. Dr.Beena Paul A//

4. Dr.Disha V.] %

5. Dr.Santo Jose %
6 Jithin Johnson I1I-B.Com ﬁ i

7.Aravind Shaji —III BA History A’Tﬁ\ﬂ“&
L____________/

Dr.Gireesh Kumar G.S , Principal welcomed the meeting and confirmed the
minutes of the last meeting. The Students’ Grievance Redressal Committee has received
some complaints from a few students, and hence the meeting is scheduled to discuss
their grievances.

1.Request for fee concession

It was decided to give back the concession card as fast as possible

Meeting disbursed by 11.30 am
PRINCIPAL

HENRY BAKER COLLEGE,
MELUKAVU



